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NOTE: FOR ALL WEB BROWSERS, AFTER COMPLETING THE STEPS DEATAILED IN THIS DOCUMENT, IT IS
CRUCIAL THAT THE USER CLOSE ALL BROWSER WINDOWS, AND THEN RESTART THE BROWSER, BEFORE
CONTINUING TO USE THEPOINT.
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Chrome 69 for Windows 10

1. Click on the Options menu (3 vertical dots) at the top right of the browser
2. Select Settings.

@& «* B ¢ 2 o Eh’»)

New tab

New window

New incognito window  Ctrl+Shift+N

9. Wolters Kluwer

History
Downloads

Welcome Greg Kaplan | My Account | Log Out Bookmarks
Zoom - 100% +

Print... Ctrl+P
Cast...
Find... Ctrl+F

More tools

Add a new title to My Content
. ' : 2 Edit Cut Copy Paste
D
REE Instructor- | &

riented Webinars ”f"’ B
om wa Exit Ctrl+Shift+Q

3. Scroll down, and click the Advanced twisty.

(  Content settings
Control what information websites cari1se and what content they can show you

Clear browsing data
Clear history, cookies, cache, and more

Languages
Language
English (United States)

4. Select Clear Browsing Data
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5. Select the checkboxes for Cookies and other site data, and Cached Images and files

6. Click the Clear Data button.

r =

Clear browsing data

Basic Advanced

Time range | All time -

Browsing history

Clears history and autocompletions in the address bar. Your Google
D Account may have other forms of browsing history at

myactivity.google.com.

Cookies and other site data
Signs you out of most sites. You won't be signed out of your Google
Account.

Cached images and files
Frees up 544 MB. Some sites may load more slowly on your next visit.

6

Cancel ‘ Clear data '
S —

[ -

7. Close your web browser windows, then open a new browser window and login to thePoint.
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Edge for Windows 10

1. Click the options menu (3 horizontal dots) at the top right of the browser

2. Select Settings
- (u)] X

New InPrivate window

New window

. Zoom — 115% +

Cast media to device
Find on page

Print

Pin this page to Start
F12 Developer Tools

Open with Internet Explorer

Send feedback

Extensions

What's new and'2s
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3. Under the Clear browsing data section, click Choose what to clear

Settings + o L=

% Clear browsing data =]

Do more with Microsoft Edge - the fast, new
browser built for Windows 10

rowsing history 4

E ‘ookies and saved website data

Change my default

ﬂ ached data and files
Choose a theme

‘ D Tabs I've set aside or recently closed
R

| Light
D Download history

Open Microsoft Edge with [ Form data

| Start page ~ |

D Passwords

Open new tabs with

Show maore ~

| Top sites v | L — 5
< Clear >
Import favorites and other info m;:;mmr._ﬁf;n I close the browser
Import from another browser @ of
Fa\rorites bar Change what Microsoft Edge knows about me in
the cloud

. Clear Bing search histor
| Show the favorites bar 4 .

Learn more
@ off

Clear browsing data3
—

—

4. Choose options for Browsing history, Cookies and saved website data, and Cached data and
files
5. Click Clear
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Internet Explorer 11 for Windows 10

1. Click the Tools menu
2. Select Internet Options

e @ https://thepoint.lvg

File Edit View Favoritts BELIEE Help

‘mycontent

Delete browsing history... Ctrl+Shift+Del
InPrivate Browsing Ctrl+Shift+P
Turn on Tracking Protection

ActiveX Filtering

Fix connection problems...

Reopen last browsing session

Add site to Apps

View downloads Ctrl+)
Pop-up Blocker

Windows Defender SmartScreen Filter

Manage media licenses

Manage add-ons

Compatibility View settings

Subscribe to this feed...
Feed discovery

Performance dashboard Ctrl+Shift+U
F12 Developer Tools

OneNote Linked Notes
Lync Click to Call
Send to OneNote

ems

Internet options
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3. Click the Delete button

Internet Options 7

General Security Privacy Content Connections Programs Advanced

Home page

X To create home page tabs, type each address on its own line.

https://wolterskluwer.com/|

| Use current || Use default H Use new tab

Startup

Start with tabs from the last session
Start with home page
Tahs

Change how webpages are displayed in tabs.

Browsing history

Delete temporary files, history 5, saved passwords, and web
form information.

Delete browsing history on

Delete... Settings

Appearance

Colors H Languages || Fonts || Accessibility

I QK I | Cancel | Apphy
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4. Deselect Preserve Favorites website data
5. Select Temporary Internet Files and Cookies and website data

6. Click Delete

September 14, 2018

Delete Browsing History X

O Favorites website data
ep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.

4 Temporary Internet files and website files

pies of webpages, images, and media that are saved for faster
wing.

and website data

s or databases stored on your computer by websites to save
preferences or improve website performance.

(] History
List of websites you have visited.

(] pownload History
List of files you have downloaded.

[] Form data
Saved information that you have typed into forms.

(] passwords
Saved passwords that are automatically filed in when you sign in to
a website you've previously visited.

[ Tracking Protection, ActiveX Filtering and Do Not Track dat:
A list of websites excluded from filtering, data used by Tracking
Protection to detect where might automatically be sharing details
about your visit, and excep: o Do Not Track requests.

About deleting browsing histo Delete Cancel
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Firefox 62 for Windows 10

1. Click the “hamburger menu” at the top right of the browser
2. Select Options

— 100% .
New Window New Private Save Page
Window

- O o

Print History 2 Full Screen

L (B) =

Find Options Add-ons

F A

Developer Synced Tabs

€ Sign in to Sync

Customize @
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3. Select the Privacy option
4. Click Show Cookies

v | Use Tracking Protection in Private Windows Learn more

Applica

You can also manage your Do Not Track settings.
Privacy

e History
Security 3

Firefox will: | Use custom settings for history v

Always use private browsing mode
v | Remember my browsing and download history
v | Remember search and form history
v | Accept cookies from sites
Accept third-party cookies:| From visited v
Keep until:| | close Firefox — ~

Clear history when Firefox closes

5. Search for ‘thepoint’ (you’ll need to enter thepoint in the search box)

6. Select all the items listed
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Change Block List

Exceptions...

4

Show Cookies...

Settings...
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7. Click Remove Selected

Cookies

Search: | thepoint 5

The following cookies match your search:

Site ~ | Cookie Name

thepoint.lww.com WEKHPE.ThePoint.CookieTest

thepoint.lww.com liveagent_oref

thepoint.lww.com liveagent_ptid

thepoint.lww.com ASP.NET_Sessionld

thepoint.lww.com PassiveAuthenticationCookie

thepoint.lww.com liveagent_sid

thepoint.lww.com liveagent_vc

thepoint.lww.com AWSALB

Name: AWSALB

Host: thepoint.lww.com
Path: /

Send For: Any type of connection

5. of s?sion

Content: stsYT1fZ874MyLZVdjipGhAxHbQOAzMy0gGB8BBmbSkttFvDBOEIL7

Remove Selected Remove All

Close

8. Select the Advanced option
9. Click Clear Now

Cached Web Content
Your web content cache is currently using 12.3 MB of disk space
Override automatic cache management

8 Limit cache to 350 MB of space
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Safari 11.1 for MacOSX

1. From the Safari menu, select Preferences

_ & [CIT0 Fie Edit View Histc

® 0 ! Safari .
fari Extensions...

Preferences...

Hide Safari ®H
Hide Others X ¥H
Show All

Quit Safari #Q

2. Click Privacy
3. Click Manage Website Data

Privacy

General Tabs AutoFill Passwords Search Securi C ebsites Extensions Advanced

Wabszracking: Prevent cross-site tracking
Ask websites not to track me

Cookies and website data:

Apple Pay: | | Allow websites to check if Apple Pay is set up

Safari allows you to make purchases on the web using
Apple Pay from your Apple Watch or iPhone.
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4. Enter thepoint in the Search box
5. Select all thePoint items and click Remove
6. Click Done

Privacy

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

These websites have stored data that can be used to track your browsing. RE
may reduce tracking, but may also log you out of websites or change website behavior.

- point-prod-thepoint-static-assets.s3.amazonaws.com
Cache

eP5il

1. Measurable
teach.

n ‘
Remove All

September 14, 2018

Ving the data

i

F‘

6

14



Clearing Browser Data

Chrome 68 for MacOSX

1. Click the options menu (three vertical dots at top right of browser)
2. Select Settings

= o) 100%@3 Frig29AM Q @ =

& % H¢ R

New Tab
| New Window
New Incognito Window

Downloads %)

Bookmarks B
{ Account | Zoom = '_|_' 'zz'

Print... 8P

Cast...

Find... BF

More Tools I~

2 Edit Cut Copy Paste
e & Settings
i —
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3. Click the Advanced twisty

On startup
() Open the New Tab page
(@ Continue where you left off

O Open a specific page or set of pages

3( ——

4. Click Clear browsing data

lly send usage statistics and crash reports to Google
Send a "Do Not Track” request with your browsing traffic '_..
Allow sites to check if you have payment methods saved -:.

Manage certificates
Manage HTTPS/SSL certificates and settings

Content settings
4 Control what information websites can use and what content they can show you

Clear browsing data .
Clear history, cookies, cache, and more

Passwords and forms
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5. Tick the checkboxes for Browsing History, Cookies and other site data, and Cached images and

files

6. Click Clear Data

Clear browsing data

Basic Advanced

Time range All time b

rowsing history
Clears history from all signed-in devices. Your Google Account may have
other forms of browsing history at myactivity.google.com.

Cookies and other site data
igns you out of most sites. You won't be signed out of your Google

Account.

Cached images and files

Frees up 548 MB. Some sites may load more slowly on your next visit.

Cancel ‘ Clear data '
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Firefox 62 for MacOSX

1. From the Firefox menu, select Preferences

_ & [T File  Edit Vi

ide Firefox 3 H
Hide Others "\ 3H
Show All

Quit Firefox #Q

2. Click the Privacy & Security option
3. Click Manage Data

& Privacy & Security Cookies and Site Data
: ARy Your stored cookies, site data and cache are currently using 226 MB of
&) Firefox Account v Okles, e Y Hsg 22608 o Clear Data...
disk space. Learn more
3
® Accept cookies and site data from websites (recommended) Exceptions...
Keep until  They expire -
Accept third-party cookies and site data  Always -

Block cookies and site data (may cause websites to break)
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Nowv s

Enter thepoint in the search box
Select all thePoint items

Click Remove Selected

Click Save Changes

Manage Cookies and Site Data X

The following websites store cookies and site data on your computer. Firefox keeps data from websites with

persistent storage until you delete it, and deletes data from websites with non-persistent storage as space is

needed. 4
°

Last Used

ookies Storage

- s' =
‘ thepoint.Ilww.com 3 minutes ago

Remove Selected Remove All Shown ;

Cancel

A
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